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To: hod.cse@nnrg.edu.in

1) About Your Membership

Oracle Academy: Advanced Computer Science Order Number 88921 has been processed. The effective date of your
one-year membership is 25-MAY-16 to 24-MAY-17.

During the application process, you indicated you will be using Oracle licensed software and open source software during

your membership year.

2) Oracle Academy: Advanced Computer Science

For program details please go to the Oracle Academy website and click on Adv. Computer Science tab.

We look forward to working with you to optimize your use of Oracle resources to meet your teaching objectives!
3) Licensed Software Delivery

New Members
If you chose Media Pack software delivery method, the software will be mailed to the shipping address you provided.

If you chose Electronic Download software delivery method, you can download the licensed software at Oracle Software
Delivery Cloud.

Renewal Members
Software does not ship at the time of renewal.

4) Open Source Software

The Oracle Academy offers resources for Java, NetBeans and MySQL. You can freely download these open source
products from the Oracle Technology Network (OTN).

5) Important Reference Information
The CSI (Customer Service Identifier) number for your software order is 20065809.

Retain this number to access online documentation for all of the Oracle Academy product offerings and technical support
at My Oracle Support.

Need help? Refer to Help on the Oracle Academy: Adv. Computer Science page. Please share this reference with others
in your department.

Regards,
Oracle Academy
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With regards,
Dr.K.Rameshwaraiah
Professor&Head
CSE,NNRES
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